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What happens during my visit?

a. Checkin
e Present your AUBMC blue card or needed
documents to the clinic assistant who will:

- ask you to fill the MPI registration sheet (if it is
your first visit to AUBMC).

- provide you with identification labels.

- ask you to restin the waiting area where you can
listen to soft music, watch educational DVD films
and read the OBGYN newsletter and various
patient education material.

b. Pre-Assessment
»  When your turn comes, a practical nurse will:
- call your name and request your
identification labels.
- take your vital signs.

c. Assessment by a registered nurse
* Following pre-assessment, the nurse will ask
you some personal and medical questions.

d. Assessment by your doctor
»  You will discuss the purpose of your visit and the
plan of care with your doctor.
» Your doctor will physically examine you in the
presence of the practical nurse.
» Your doctor will request tests for you, if needed.

e. Check out
» At the exit desk, the clinic assistant will:
- book a new appointment for you, if needed.
- stamp your papers and requests.
- complete your NSSF papers, insurance claim
forms, reports, etc.
- refer you to the nurse for education.
- refer you to the cashier.

If this is your first

visit to our clinic, you

need to have your:
ID card/Passport.
AUBMC blue card
if you have visited
AUBMC previously.
Marriage/Divorce
certificates (the
name appearing
on the AUBMC
blue card should
be supported by
these documents).

If this is not your first
visit, you need to
have your:

» AUBMC blue card.




How do | follow up on my results?

Follow the recommendations of your doctor and do one of the following:
a. book a follow-up appointment.

b. call the registered nurses.

c. call your doctor.

What if | have a medical
question/concern after my visit?

Registered nurses are available to answer your phone calls between 8:30 am - 12:00 pm
and 2:00 pm — 4:00 pm. Call +961-1-759619, and dial 2 to contact the nurse directly. You
can also send an email to the registered nurses (womenshealthcenter@aub.edu.lb) and
expect a reply within 24 — 48 hours.

The nurse will:

« check your results.

« transmit your message to your doctor and reply within 24 — 48 hours.

» give you individualized teaching as needed.




What services are provided
at WHC?

We care for all aspects of a woman’s health across her life span. Our services include:
« Care before, during and after pregnancy.

» Routine annual gynecologic checkups and Pap smears.

» Family planning.

» Screening and treatment of sexually transmitted infections.

» Evaluation of menstrual irregularities.

» Procedures such as colposcopy, endometrial biopsies, pessary insertion, etc.

« Prevention, diagnosis and care of gynecological cancers.

« Vaccination campaigns (i.e. Influenza, Human Papilloma Virus, etc.).




What educational sessions
are offered?

We offer free educational sessions for women and their partners.
The sessions include:

« Lifestyle During Pregnancy.

» Breastfeeding.

» Expectations During Delivery.

o Postpartum Sessions.

« Baby Bath.

Please ask the clinic assistant or the registered nurse about the schedule of these
sessions. To attend, please register by calling +961-1-759619 then dialing 3 or by
e-mailing the WHC (womenshealthcenter@aub.edu.lb).

Keep in mind the following tips

» Keep your AUBMC blue card ready with you whenever you
need to book an appointment or contact us.
« Try to book your appointment three weeks in advance in
order to find the most suitable date and time.
 Avoid coming late to your appointment. Otherwise, kindly
accept our apologies to reschedule your appointment unless
the clinic was notified in advance.
* Request the following, 48 hours in advance:
- NSSF papers, medical reports and insurance
claim forms.
- Laboratory tests and X-rays prior to your visit (only if
requested by your doctor).




Where is the WHC located?

The WHC is located in the Specialty Polyclinics Building (above the Emergency
Department), on the 7th floor.
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What a re the If you are pregnant,
please prepare the

O pe n i n g h O U rs Of following documents

before admission:

t h e W H C? « A document that
clearly identifies
your marital status

The WHC is open Monday through Friday from and your husband’s

8:00 am till 5:00 pm. name (ID card/
Personal Status
Record/Passport/
Family Status

How can | contact Rocord)
ue card.
t h e W H C? Pre-approval
statement from
your insurance
carrier (including

NSSF) and your
insurance card.

Direct number: +961-1-759619

» Dial 1to book an appointment.

» Dial 2 to contact a nurse.

« Dial 3 if you want to request medical reports/

NSSF paper/insurance claim. A copy of your
foreign passport
Email: or your husband's

womenshealthcenter@aub.edu.lb foreign passport, if

Fax: applicable.

+961-1-350000 extension 5842

You will be better served when you call between
8:00 am - 12:00 pm and between 2:00 pm - 5:00 pm.
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